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DETAILED ACTION 
Response to Amendment 

1 . Applicant's request for reconsideration of the finality of the rejection of the last 
Office action is persuasive and, therefore, the finality of that action is withdrawn. 

Claim(s) Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

3. Claim(s) 1-2, 15-16, 21, 25-27, 30-31 and 33-37 are rejected under 35 
U.S.C. 102(e) as being anticipated by Dahlen (US 5,870,454). 

Regarding claim(s) 1, Dahlen discloses a voice-responsive messaging system 
(column 1, lines 42-49), comprising: 

a voice processing unit configured for recording a destination party identity and a 
destination address type, spoken by calling party, for a corresponding message (FIG. 1 
and column 5, lines 36-67) [The prompter and collector 70 requests from the calling 
party 22 a destination identifier and a destination type]; 
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a speech recognition unit for outputting data corresponding to identified words 
spoken by the calling party (FIG. 1 and column 4, lines 10-16) [The speech recognition 
prompter and collector 72 conduct a dialog with the calling party 22 to identify words 
spoken by the calling party 22]; 

a master control unit configured for generating a destination address query for an 
identified directory database in response to identification of the destination party identity 
and the destination address type by the speech recognition unit, wherein the master 
control unit, in response to receiving a destination address reply from the identified 
directory database, selectively initiates a transfer of the corresponding message to the 
destination party based on the destination address reply (FIG. 1 and column 7, line 58 
to column 8, line 2) [The service data point 50 checks the destination party and the 
destination address to be used to transmit the voice message from the calling party 22 
to the receiving equipment based on the destination type selected by the calling party 
22]. 
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Regarding claim(s) 2, Dahlen discloses a signaling network interface for sending 
the destination address query to the identified directory database, and for receiving the 
destination address reply from the identified directory database, via an interoffice 
signaling network configured for exchanging data between the voice-responsive 
messaging system and the identified directory database (column 2, lines 42-51). 

Regarding claim(s) 15, Dahlen discloses the master control unit is configured for 
initiating a second destination address query for a second identified directory database 
in response to the destination address reply from the identified directory database 
(column 4, lines 63-67). 

Regarding claim(s) 16, Dahlen discloses all the limitations of claim(s) 16 as 
stated in claim(s) V s rejection and furthermore Dahlen discloses a central office 
switching system (SSP 30 on FIG. 1), a unified message platform system (Prompter 
and Collector 70 on FIG. 1), a directory database (SDP 50 on FIG. 1), and a data 
network for transporting the destination address query and the directory response 
between the unified message platform system and the directory database according to 
a prescribed data network protocol (column 8, lines 15-29) [The data network 100G 
transport the text message to the receiving equipment according to the protocol data 
network of the packet switching X.25]. 
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Regarding claim(s) 21, Dahlen discloses a local directory database for storing, 
for each subscriber of the unified message platform system, a destination party identity, 
a destination address, and a message type corresponding to the destination address 
(column 5, lines 53-67); and 

a master control unit configured for outputting the destination address query to 
the directory database via the data network based on a detected absence of the 
destination party identity in the local directory database (column 5, lines 53-67). 

Regarding claim(s) 25, Dahlen discloses a method in a switched 
communications network (column 1, lines 42-49), the method comprising: 

connecting a calling party via a line-sided connection to an originating central 
office switching system serving the calling party (FIG. 1 and column 3, lines 1-15) [The 
SSP 30 connects the calling party 22 via voice and data links for call]; 

processing speech samples spoken by the calling party on the line-sided 
connection to identify a destination party and a destination address type, the destination 
address type corresponding to a destination address to be utilized by the calling party 
for access the destination party (FIG. 1 and column 5, lines 36-67) [The prompter and 
collector 70 requests from the calling party 22 a destination identifier and a destination 
type and process the information using the speech recognition system 72]. 

accessing a directory database via a data network for retrieval of the destination 
address corresponding to the destination party and the destination address type 
(column 8, lines 15-29) [The data network 100G transport the text message to the 
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receiving equipment according to the protocol data network of the packet switching X.25 
and the destination information selected by the calling party 22]. 

Regarding claim(s) 26, Dahlen discloses forwarding a message to a destination 
system corresponding to the destination address according to a data protocol 
corresponding to the destination address type (column 7, lines 58-65). 

Regarding claim(s) 27, Dahlen discloses determining an identifier for the 
directory database, the accessing step including accessing the directory database 
based on corresponding identifier (column 7, lines 34-44). 

Regarding claim(s) 30, Dahlen discloses identifying a destination directory 
database based on identification for speech samples spoken by the calling party on the 
line-sided connection (column 3, lines 1-15); and 

accessing a database for retrieval of a network address for the destination 
directory database, the step of accessing the directory database including accessing the 
directory database based on the network address retrieved from the database (column 
3, lines 16-27). 

Regarding claim(s) 31, Dahlen teaches the step of identifying the destination 
directory database includes selecting from a group of available directories (column 4, 
lines 40-49). 
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Regarding claim(s) 33, Dahlen discloses the destination address query and the 
directory response is each transported via the data network as TCAP query and TCAP 
response messages, respectively (column 3, lines 16-27). 

Regarding claim(s) 34, Dahlen discloses the destination address query and the 
directory response is each transported via the data network according to TCP/IP 
protocol (column 3, lines 16-27). 

Regarding claim(s) 35, Dahlen discloses all the limitations of claim(s) 35 as 
stated in claim(s) 1 and 16' s rejection above. 

Regarding claim(s) 36, Dahlen discloses the directory access system includes a 
master control unit configured for generating a destination address query for an 
identified directory database in response to identification of the destination party and the 
destination address type by the speech recognition unit, wherein the master control unit, 
in response to receiving a destination address reply from the identified directory 
database, selectively initiates a transfer of a message to the destination party based on 
the destination address reply (column 7, lines 58-65). 

Regarding claim(s) 37, Dahlen discloses a signaling network for transporting 
signaling messages, the directory access system comprising a signaling network 
interface for sending the destination address query to the identified directory database, 
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and for receiving the destination address reply from the identified directory database, 
via an interoffice signaling network configured for exchanging data between the 
voice-responsive messaging system and the identified directory database (column 8, 
lines 15-29). 



Claim Rejections - 35 USC § 103 

4. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

5. This application currently names joint inventors. In considering patentability of 
the claims under 35 U.S.C. 103(a), the examiner presumes that the subject matter of 
the various claims was commonly owned at the time any inventions covered therein 
were made absent any evidence to the contrary. Applicant is advised of the obligation 
under 37 CFR 1 .56 to point out the inventor and invention dates of each claim that was 
not commonly owned at the time a later invention was made in order for the examiner to 
consider the applicability of 35 U.S.C. 103(c) and potential 35 U.S.C. 102(e), (f) or (g) 
prior art under 35 U.S.C. 1 03(a). 

6. Claim(s) 3-9, 11-14, 22-23 and 38-42 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Dahlen in view of Jones et al. (U S 5,193,110). 
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Regarding claim(s) 3, Dahien as applied to claim(s) 2 above differs from 
claim(s) 3 in that it fails to disclose a plurality of processing units and a digital switching 
system for switching calls between an assigned Multi-Line Hunt Group. 

However, Jones teaches a plurality of processing units, each configured for 
storing and processing a message for the calling party having a corresponding message 
type (30-30n on FIG. 1 ); and 

a digital switching system (26 on FIG. 1) for switching calls between an assigned 
Multi-Line Hunt Group (46 on FIG.2) and a selected one of the processing units (44 on 
FIG. 2), the master control unit selectively causing the digital switching system to 
establish a line-sided connection between the selected one processing unit and the 
calling party for retrieval of the message for the calling party (column 4, lines 32-38). 

It would have been obvious to one of the ordinary skill in the art at the time the 
invention was made to use a plurality of processing units of Jones in the invention of 
Lemelson. 

Doing so the system provider would search the directory on more than one 
processing units. 

Regarding claim(s) 4, Jones teaches the selected one processing unit forwards 
the message to a destination address specified in the destination address reply in 
response to a forward command from the calling party (column 4, lines 50-52). 
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Regarding claim(s) 5, Jones teaches the selected one processing unit supplies 
the message to the destination address according to a corresponding message type 
protocol (column 4, lines 52-58). 

Regarding claim(s) 6, Dahlen discloses a local directory database for storing, for 
each subscriber of the voice-responsive messaging system, a destination party identity, 
a destination address, and a message type corresponding to the destination address 
(column 3, lines 16-27). 

Regarding claim(s) 7, Dahlen discloses the local database stores a plurality of 
message types having respective destination addresses (column 3, lines 16-27). 

Regarding claim(s) 8-9, Dahlen discloses the message types include a voicemail 
message type, an e-mail message type, and a facsimile message type (column 5, lines 
53-67). 

Regarding claim(s) 11, Dahlen discloses a network interface configured for 
sending and receiving at least one of the destination address query and the second 
destination address query to the respective directory databases via a data network 
(column 8, lines 15-29). 
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Regarding claim(s) 12, Dahlen discloses the data network is the Internet 
(column 8, lines 15-29). 

Regarding claim(s) 13, Dahlen discloses the master control unit outputs, via the 
data network, security information to at least one of the directory database and the 
second directory database in response to reception of a security inquiry from the 
corresponding directory database (column 8, lines 15-29). 

Regarding claim(s) 14, Dahlen discloses at least one of the processing units 
include a network interface for communication with a packet switched network (column 
8, lines 15-29). 

Regarding claim(s) 22, Jones teaches the unified message platform system 
further includes a plurality of processing units, each configured for storing and 
processing a message for each said subscriber according to a corresponding subscriber 
destination address and according to a corresponding message type (column 5 lines 
18-23). 

Regarding claim(s) 23, Dahlen discloses the master control unit sends a 
message selected by the calling party from the corresponding processing unit to the 
destination address corresponding to the destination party identity (column 7, lines 58- 
65). 
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Regarding claim(s) 38, Jones teaches a plurality of processing units, each 
configured for storing and processing a message for the calling party having a 
corresponding destination address type (44 on FIG. 2); and 

a digital switching system (26 on FIG. 1 ) for switching calls between an assigned 
Multi-Line Hunt Group (46 on FIG. 2) connected to the central office switching system 
and a selected one of the processing units (30n on FIG. 1), the master control unit 
selectively causing the digital switching system to establish a line-sided connection 
between the selected one processing unit and the calling party for retrieval of the 
message for the calling party (column 5 lines 18-23). 

Regarding claim(s) 39, Jones teaches the selected one processing unit forwards 
the message to a destination address specified in the destination address reply in 
response to a forward command from the calling party (column 4, lines 50-52). 

Regarding claim(s) 40, Jones teaches one of the processing units supplies a 
destination address retrieved from the directory response based on the corresponding 
message type (S3, S4, S6, S8 and S13 on FIG. 5). 

Regarding claim(s) 41, Dahlen discloses comprising a local directory database 
for storing (16 on FIG.1 ), for each subscriber of the voice-responsive messaging 
system, a destination party identity, a destination address, and a destination address 
type corresponding to the destination address (column 3, lines 16-27). 
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Regarding claim(s) 42, Dahlen discloses the local database stores a plurality of 
destination address types having respective destination addresses (column 4, lines 40- 
49). 



7. Claim(s) 17-20 and 28-29 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Dahlen in view of Lennig et al. (US 5,479,488). 

Regarding claim(s) 17, Dahlen as applied to claim(s) 16 above differs from 
claim(s) 17 in that it fails to disclose a null result in the directory response. 

However, Lennig teaches the directory database selectively supplies one of an 
identified destination address and a null result in the directory response in based on 
executing the destination address query (column 7, lines 17- 28). 

It would have been obvious to one of the ordinary skill in the art at the time the 
invention was made to use a null result in the directory response of Lennig in the 
invention. 

The modification of the invention will offer the capability of a null result in the 
directory response such as the system would deliver the message to the appropriate 
message system. 

Regarding claim(s) 18, Dahlen discloses the unified message platform system 
selectively sends a message, selected by the calling party, to the identified destination 



Application/Control Number: 09/193,249 
Art Unit: 2645 



Page 14 



address in response to reception of the corresponding directory response (column 7, 
lines 58-65). 

Regarding claim(s) 19, Dahlen discloses the destination address query and the 
directory response is each transported via the data network as TCAP query and TCAP 
response messages, respectively (column 3, lines 16-27). 

Regarding claim(s) 20, Dahlen discloses the destination address query and the 
directory response is each transported via the data network according to TCP/IP 
protocol (column 3, lines 16-27). 

Regarding claim(s) 28, Lennig teaches the identifier corresponds to at least one 
of a personal directory for the calling party, a public directory having a listing for the 
destination party, and a private directory serving the destination party (column 7, lines 
17-47). 

Regarding claim(s) 29, Lennig teaches the private directory corresponds to one 
of a corporate directory listing the destination party as an employee, and a subscriber 
directory listing the destination party as a subscriber (column 7, lines 35-37). 
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Allowable Subject Matter 

8. Claim(s) 10, 24, 32 and 43 are objected to as being dependent upon a rejected 
base claim, but would be allowable if rewritten in independent form including all of the 
limitations of the base claim and any intervening claims. 

Response to Arguments 

9. Applicant's arguments with respect to claim(s) 1-9, 11-23, 25-31 and 33-42 have 
been considered but are moot in view of the new ground(s) of rejection. 

Conclusion 

1 0. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Gerald Gauthier whose telephone number is (703) 305- 
0981 . The examiner can normally be reached on 8:00 AM to 4:30 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Fan Tsang can be reached on (703) 305-4895. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-21 7-9197 (toll-free). 

GERALD GAUTHiEPi 
INTENT EXAMINES* 
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